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Overview

TimelessTributes™ videos were designed to be published to the web. The videos produced are high quality, even on
a dial-up line Internet connection.

1) Publish it as a TimelessTributes™ video only
2) Publish it as part of a WebTribute Memorial website

We can’t overemphasize how important it is to publish your TimelessTributes™ videos to the Web.
Your families and guest will appreciate the convenience of having their video online... enabling distant friends
and family to view the TimelessTributes™ video.
Increased Word-of-Mouth Advertising — Family, friends and relatives will talk about the unique, memorable
TimelessTributes™ video you created.
Increased Web Traffic — Online viewing of your TimelessTributes™ video increases your website traffic
Increased Business — because of the above, our customers report TimelessTributes™ videos increase pre-
need sales

The WebTribute is a memorial website for the family. You create it in less than 3 minutes then give it to the family.
They customize, add-to and edit the memorial website whenever and however they like. It doesn’t replace your
obituary listing... it compliments it. You don’t have to offer WebTributes. Your TimelessTributes™ video can be
published to the web and only linked to your website’s obituary page. The choice is yours.

web: www.timeless-tributes.com =« toll free: 1-866-468-4996 - email: support@timeless-tributes.com 2
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CHAPTER 2

Configuring your “Upload Settings”

Before you can publish your TimelessTributes™ video to the Web you need to configure your software so that it
knows where to store your videos. You only have to do this once! Here is what you do....

Start TimelessTributes™ and click-on EDIT and select UPLOAD SETTINGS

Upload Settings
Login ftesth@timetess-tributes com |

Password [ | & save

Hosting Provider |T|ma-laﬂ-ml}utas FTP Upl.. iEI | Signup...

Enter your login and password for the salectad hosting
provider, Ifyou do notyvel have a lagin, click Signup.. io
craale a new account

To enter seltings for upleading to a sener that supports
the File Tramster Protacol (FTR), choose the Custom
provider,

oKk | | cancel

Enter your Login and Password.

**We will give you a username and password when you purchase TimelessTributes™. If you do not have one yet, or
yours is not working, call us at 1-866-468-4996 or email us at support@timeless-tributes.com

After entering your login and password, select OK. That is it! Your configuration is now complete.

**NOTE: The Hosting Provider will default to “Timeless-Tributes FTP Upload”. Do not change this.
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CHAPTER 3

Uploading a Video to the Web

Go to the TOOLS tab and select UPLOAD SHOW.

Fie Edit View Tools & Help

Showw...
Hrhotos | &|  viewShow peis
Create DVD

Select the show you want to upload then press OPEN, make sure you select an .html show! (Not avi, mov or exe)

Lookin: (] Carey Trbuts Video (5mam ] &=l B BE
L Carwy Tribiute_Sies

L images

Ciusic

—

File Hieng:  [Carey Tribule himi |
Files of Tygs:  [Wish page (= him,” ami) =]

|_open || _conce |

The TimelessTributes™ video will begin to upload.
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After the upload is complete, select MANAGE SHOW.

3., Show Upload Ed
Your timelessiribwies Creator show Pefer bl has been successiully
uplpaded

fouU Can access yiur shaw onling now, or you can use the Copy URL
button ko copy the URL to the clipbaard. You can then easily pasie the
LRL inta anodhear application (2.5, an amail message)

Manage show | copyurL |

; ~ Tha direct web address far this Phatainib

ute
bt I 1

pink: rra] i iF ¥ i

Plegse bog in do Finkeh gour PhataTribine eming or 6 crease & Maichisy

WebTribuns:
Emanl Address ribStieral - inbduny. o
Fasswond EEEE

=] Chick 10 samEmBe yoer pisison]

Ak 5 WenTalvel 6 J | PheloTrisute Only

Edif Your Inbute Sies | Meed H

** NOTE: The actual web address of your newly uploaded TimelessTributes™ video is listed next to the picture; you
can copy and paste this Web address into your obituary module as a hyperlink.

Now that your TimelessTributes™ video is uploaded you have a choice: 1) you can publish this as a stand-alone
TimelessTributes™ video or 2) integrate it into a WebTribute Memorial website. Let’s first discuss publishing this as
a stand-alone TimelessTributes™ video.
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Publishing a TimelessTributes™ Video to the Web

To get started, select the PHOTOTRIBUTE ONLY button.

¥ our Fhede | riloic has bren v covdully beaded
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Next, fill-in the name, date-of-birth and date-of-death information. All of the TimelessTributes™ videos you publish
to the Web are automatically listed on a special webpage under your funeral home’s name.... we call this your
“index page”. The index page includes a small photo which is automatically taken from the first picture on you
TimelessTributes™ video. If you want to select a different photo, simply click on the BROWSE button. Locate the
picture you want (remember, it needs to be in a JPG format) and the click the UPLOAD PHOTO button.

L
.-""..r {REL
“TRIBUTE
PholoTributes Management Page T it bl | Sl
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After you click SAVE PHOTOTRIBUTE you will see the following screen confirming that your tribute has been
created. Click TRIBUTE LISTING to view your Funeral Home’s index page.

f/f 7

“TRIBUTE

7] Meiaad bl ™ | E;. o

Your PhotaTribute has besn Successfully added,

Bl wurs 1o wisk the Trbuls uling poags 1o verify 1he ndarmation iv comact

Yo are cummendly baggesd i g0 you may maks changes: or maddzabions to sny Phalo or' Web Trbubs you
hawve crewled

Egck 10 Tihids WMyngosireod of Edd thig Tolae

The “index page” is a gallery of all your TimelessTributes™ videos. Families viewing this page can easily locate the
TimelessTributes™ video (or WebTribute) they wish to view. The index page is automatically created for you.

At the bottom of the index page we include a link to your website. Our goal is to drive as much traffic and business as
we can to your funeral home.

**Tip: Provide a link to your index page from your websites home page. You will find that people enjoy viewing
TimelessTributes™ videos and seeing the story they tell.

Timeless Tributes Funeral Home PhoteTributes
Jabas Don
L 18R - AN 00
iy Plapda Troks i
Y Tribifl i 04T

Above is an example of a Funeral Home’s WebTribute index page. We set-up your index page when you purchase
TimelessTributes™. We create the web address of your index page using your funeral home name. For example,
“ABC Funeral Home” would be http://abcfh.yourtribute.com.

web: www.timeless-tributes.com =« toll free: 1-866-468-4996 - email: support@timeless-tributes.com



Creating a WebTribute
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WebTributes are actual websites, with their own web address, that you setup for the family. They can contain a
simple obituary or be expanded to contain dozens of photos, personal pages, stories and poems from people who
knew the deceased. Visit www.yourtribute.com/fatherbeck for an actual example.

After uploading your TimelessTributes™ video, select ADD A WEBTRIBUTE
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Next select CLICK TO CREATE A NEW TRIBUTE WEBSITE. You can add multiple TimelessTributes™
videos to a Web Tribute. To do so click-on the pull-down window and select the WebTribute to which you
would like to add the TimelessTributes™ video. Click-on the ADD VIDEO button.
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STEP 1 - Memorial Information

An activation code should already be entered (it is the username given when you purchased TimelessTributes™). If
the activation code does not work please email support@timeless-tributes.com.

Next, fill in the decendents memorial information and click CONTINUE.

w
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STEP 2 - Web Address

Next, select a Web address for this WebTribute. The pull down menu contains a variety of personalized domains from
which to choose. The default WebTribute address is: <FH name>.YourTribute.com/<decedent’'s name>

Type the decedent’s name in the TRIBUTE NAME box. For example, if “ABC Funeral Home” created a WebTribute
for “Jane Doe”, the default WebTribute address would be http://abcfh.yourtribute.com/JaneDoe

Now click-on the CONTINUE button

5
'y,

A
F T

“TRIBUTE

B el ke | Tamal

Cremie @ Trilesde . Siep 2 of ¥

Blamorial Infarmatign:
Toen o] Dampeargy Pl 0, o sl B ol i W e Tross o i
i
e b
p— - d
iy ey | PRI R w fnkra
Togept Mgk AT
amad tud ||
i P
AR

web: www.timeless-tributes.com =« toll free: 1-866-468-4996 - email: support@timeless-tributes.com 9



tributes:

STEP 3 - Choose Template

Select the template style that you feel is best. Remember that you or the family can change the style at any time.
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After you have selected the template you will see the following screen. (Chapter 6 explains how to edit your new
WebTribute).

=N - I Click
BN EEE ar =@k gy’
ol L. e 3w
[ — - ——— I phala
e py Y gy
T

PR ——— s 5 & a
P o B

S e a =

Fra—t T

10

web: www.timeless-tributes.com =« toll free: 1-866-468-4996 - email: support@timeless-tributes.com



tributes:

Editing a WebTribute

It is easy to go back and edit a WebTribute. Go to www.yourtribute.com, select EDIT YOUR TRIBUTE, enter your
email address and assigned password.

Click on the EDIT hyperlink next to the WebTribute you want to edit. Change anything or everything... the EDIT mode
gives you complete control over the WebTribute Memorial website.

After selecting the WebTribute style you will be able to start creating your first WebTribute. The screen will look like
the window below. Make sure that you delete the sample text first.
We recommend that you copy your obituary text from Microsoft Word and paste it into the text box on the home page.
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prope e mgrs B par il beih wd fow mermamr
Ther Gt ol
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e bl gy balga b oy panyes somirdra o ghri e, by, poeey
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e plet e bl el e e ] e
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There are 6 editing buttons and 2 help buttons on the top navigation bar. Below is a description of what each editing
button controls.
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Change Style
This allows you to change style of the WebTribute.

Change Buttons
You can change the page names, as well as turn-on and off different features. You will find two custom pages that
can be named whatever you want...charities, family tree, etc.

Add/Edit Subpages

Subpages are custom pages that can contain anything you want. They can be placed anywhere on the WebTribute
site and allow you to totally customize the memorial. This is a great feature for the family... allowing them to add
new pages and information that is unique to them. (You or the family can add up to 20 subpages.) Because of the
flexibility offered by subpages, they are the most complicated feature of a WebTribute. We recommend not using
subpages until you are comfortable with all the standard WebTribute features. Candidly, you will probably never
have a need to create a subpage... but we want you to know that the feature is available. In the future we will have a
separate write-up on how to create and manage subpages.

Upload Photos
Use this option to: 1) upload Photos from you PC to the WebTribute, 2) view photos others have added, and 3) drag
photos to your website pages.

Preview
Click on this button to preview what your WebTribute page will look like on the Web. You will notice that the EDIT
mode looks very close to the finished site so there is little need for the PREVIEW feature.

Back to tribute manager

This button takes you back to your control panel so you can exit, create other tributes, or add a family member as an
administrator to this WebTribute.

**NOTE: Adding an administrator is how you create a unique username and password for the family to manage their
WebTribute. This will be discussed later in this manual.

Using the WebTribute editor is much like using Microsoft Word; in fact, you can copy and paste directly from Word
(formatting will carry over). We recommend that you delete the standard text on the home page and replace with the
obituary. When finished entering text — select the SAVE PAGE button (above the text box).
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ADDING A PHOTO
To add a photo, click on the UPLOAD PHOTOS icon.

An upload box like the one shown below will appear. Click on the BROWSE button to locate the desired photo on
your PC.

After finding the desired photo, click-on it and choose OPEN. Next, click on the UPLOAD button

**NOTE: There is no need to compress your photos before uploading them. WebTributes manages the photos and
creates optimal size for the Web.
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After uploading is complete you will see the picture you selected in you Personal Photo Gallery.
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If you look at the OPTIONS line you will see USE FULL SIZE IMAGES, click on this and you pictures will go to full-
size. (The default is the smaller “thumbnail” size.) You can also select how you want the picture aligned on the page.

Yl Cn o i el r o Ay ol iria pectunes mlo te BEXT 000 S of youn |

Upload o photo to your
parrson s galory:
| Ehowsa ImEll Lidoad! |
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Next, just drag the photo to the desired location(s). You can drag the photos from your Personal Photo Gallery to any
text box and the photo box that appears on the HomPage of some of the website styles. Click on SAVE PAGE and

that’s it!

o

i
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Remember to SAVE your work before you log-out by clicking-on the BACK TO TRIBUTE MANAGER icon!

4

back K_

to tribute
manager
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WebTribute Management

One of the most important features of the WebTribute is that you can give complete control of the website to the
family. They can add/delete pages, change texts/formats, add more photos and change any aspect of their memorial
website. Let the family know that you have created this WebTribute for them!

To give the family control of their WebTribute, you will first need to make them an “Administrator”. To do this, create a
username and a password for them. Let’s review how to do this.

STEP 1 - Login

Go to www.yourtribute.com and click-on EDIT YOUR TRIBUTE. The following screen will appear. Enter you email
address and password then click-on the SIGN IN button.

4 V L

“TRIBUTE
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STEP 2 - Manage Tribute
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You will now be at the Tribute Overview page. Select the name of the WebTribute for which you wish to create a new
family Administrator and click-on the MANAGE TRIBUTE link for that WebTribute site.
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On the screen that appears, select ADD A NEW ADMIN.
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Fill in the requested information (name, email address and password). Click on the SAVE INFORMATION button and
you’re done. You have created an account that you can give to the family to manage and update their WebTribute!
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Setting WebTribute Defaults

The “Default” WebTribute is a great time saver. Whatever you put into this site will automatically appear in all new
sites your subsequently create. Set-up your Default WebTribute to include everything you want in your future sites.
This includes WebTribute pages, page names, page text, logos, photos, links to other web pages... especially
your own. When you create a new WebTribute all of this will automatically appear! You just make a few minor
customizations and your done.

There are two ways you can get to your Default WebTribute. If you are already editing a site, save your work and
click-on the BACK TO TRIBUTE MANAGER icon or go to www.yourtribute.com, select EDIT YOUR TRIBUTE, enter
your email address and assigned password and click SIGN IN.

Click MANAGE TRIBUTE for the WebTribute named “/default”. As discussed above, anything you do to this website
will automatically be included in all new WebTributes you create. Use this to set-up your standard WebTribute format
including:

Creating standard text, funeral home contact information and funeral home logo

Selecting which WebPages will appear

Choosing Button names

[ )
[ )
[ )
e Creating a Standard Thank-You Message for Guestbook Visitors

F{v":: M fax i cviee Hhert
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On the Tribute Management Page click on EDIT TRIBUTE WEB SITE.

You will now be able be in the EDIT-mode of the default WebTribute (see Chapter 6 for more infromation on editing a
WebTribute). Insert text and photos. Whatever you insert into the text fields (including your contact information, logo
and a standard message) will appear on all future sites.
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On the Tribute Management Page click on EDIT BUTTONS. The following manage buttons page will appear:
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As you can see, this account has a “1” in the ORDER NUM: column next to HOMEPAGE Option Name while all
the other pages have “0”. This means that the page labeled “Main Tribute” will appear as the first page in any future
WebTribute site created this Default configuration. Also, because all of the other pages have “0” they won’t appear.
Furthermore, this HOMEPAGE will be titled “Main Tribute” because this is what we typed-into its LABELED AS:
field. We can change the name of this page by simply changing what we type into this field. We can add pages
and establish their respective order by putting sequential numbers (representing the order in which we want their
respective navigation buttons to appear) in the ORDER NUM: fields for each respective page we want to display.

Let’s change the default so that all new WebTributes show the following pages in order:
1) HomePage named “Main Tribute”
2) Tributes page named “Tributes”
3) Guestbook page named “GuestBook”
4) Memories page named “Memories”
5) Photos page named “Photos”
6) Videos page named “PhotoTributes”

Fill-out the screen so it looks like this.
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Click SAVE INFORMATION and your new defaults are saved.
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timelesstributes:

GUESTBOOK THANK YOU EMAIL

Your default account can contain a customized message that is sent to all visitors who sign the Guestbook or share a
Memory. You can change three things:

1) The “Subject Line” that will appear in the email

2) The return email address that will appear in the email

3) The letter content

To change the Subject Line and return email address, simply fill-in these boxes:
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As you scroll down this webpage you will see a text box that can be edited to include your custom message.

Replace the text included in the text box and write the message you would like to automatically send to visitors who
use the Guestbook and Memories pages. You can include photos and graphics. So make this a special thank-you that
will communicate the family’s gratitude and your message of care.
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